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Building a Trusted Foundation for Analytics and AI Excellence: Optimizing Data Quality

Data Quality and Observability
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Disclaimer: The information being provided herein is for informational purposes only. The

development, release and timing of any Informatica product, service or functionality described 

herein remain at the sole discretion of Informatica and should not be relied upon in making a 

purchasing decision. Statements made herein are based on information currently available, which is 

subject to change. Such statements should not be relied upon as a representation, warranty or 
commitment to deliver specific products, services or functionality in the future.
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DATA CONSUMERS

API & APP 
INTEGRATION

DATA QUALITY & 
OBSERVABILITY

DATA 
CATALOG

DATA INTEGRATION & 
ENGINEERING

MDM & 360 
APPLICATIONS

GOVERNANCE, 
ACCESS & PRIVACY

10K+ Metadata-Aware Connectors

AI - Po w e r e d  M e t a d a t a  In t e l l ig e n ce  &  Au to m a t i o n

Connectivity
M e t a d a ta  Sy st e m  o f  R e c o r d

DATA
MARKETPLACE

Intelligent Data Management Cloud

ACCESS & 
INTEGRATE

SHARE & 
DEMOCRATIZE

CONNECT & 
AUTOMATE

DISCOVER & 
UNDERSTAND

GOVERN & 
PROTECT

DATA SOURCES

CLEANSE & 
TRUST

MASTER & 
RELATE

Data Engineer Citizen Integrator Data Scientist Data Analyst Business UsersETL Developer

IoT Machine Data Logs

+SaaS Apps 
Sources

On-premises 
Sources

Real-time /  
Streaming Sources

ApplicationsMainframe Databases

+

AI-Powered Cloud Data Management
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Only 
Intelligent 

Data 
Management 

Cloud

Open and Flexible

Designed to work within your 
reference architecture

API and Microservices Based

Modern architecture for optimal 
performance and resiliency 

Low Code, No Code

Increased productivity for data 
engineers and citizen integrators

Elastic and Serverless

Cost optimized performance 
and scalability

Best of Breed

Industry leading products and 
services all in one unified platform

Cloud Native

Built from the ground up for 
enterprise cloud workloads

Multi -cloud and Hybrid

Runs on and interoperates with 
what you have today and tomorrow

Secure

Highest level of cloud security 
certifications and attestations

Leverages Best of 
Breed Open Source

Delivers open-source innovations 
without the complexity

Single Uniform 
Consumption Pricing

Predictive and flexible pricing that 
adjusts to just what you need today
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Marketing

Can I improve customer 
engagement and conversion?

Are we complying with all 

regulatory reporting requirements?

How do we minimize the risk 

of migrating to the cloud?

How do I increase  win 

rates, upsell and cross-sell?

How can I discover, 

understand and trust data 

required for my analysis?

Is our data ready to support our 

digital transformation initiatives?

Data Scientist

Business User

Sales

Compliance

IT
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Put Simply

Garbage in, Garbage out

Garbage 
Data

AI

Analytics

Data Pipelines

Migrations

Modernization
ҿ

Garbage 
Results
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Data Quality
High-quality data is the essential ingredient for high-quality analytics.

What is Data Quality ? 

ÅThere are many definitions of data quality!

Å trustworthy & accurate

ÅTwo Key characteristics

ÅHigh Quality Data

ÅProcess by which to achieve high quality data

(improve & monitor it)

Discover

- Profiling

- Identify Data Issues

- Set Data Quality Goals

Define

- Dictionaries

- Implement Rules

- Build Cleanse, Parse,  
Verification, etc. 
processes

Apply

- Mapping Generation

- Standardization / Validation

- Matching / Consolidation

Measure

- Review Progress

- Threshold Alerts

- Scorecards
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Operationalize trust

Manage and scale high-quality
data pipelines for analytics & AI

Persona-aligned
views on health

Automation for
speed and scale

Cloud Data Quality and Observability
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Data - Provide Visibility Into Data Health
Proactive detection of data quality issues and anomalies for faster remediation

ÅProactively Monitor Data Quality

Å Ensure that data is complete, accurate, and 
consistent and pinpoint the source of issues 
and the potential impact 

Å Detect Anomalies and Outliers

Å Highlight data points that are unusual or 
unexpected and instances where data violates 
business rules and create alerts

Å Observe changes in various metrics of the 
data and alert data owners about anomalies in 
the changes

Å Learn from user input to automatically adjust 
anomaly detection algorithms over time
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DEMO

Data Quality
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