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Data fuels
the entire
business

Finance & Legal

HR & Operations
Information Technology
Product & Engineering
Sales & Marketing
Fulfillment & Support

#1 priority: data-driven business decisions

2024 Data Integrity Trends & Insights Report



Tension between today and tomorrow

Solve data challenges ==  Deliver on strategic initiatives
Manage manual processes )  Aytomate complex business processes

Avoid security and compliance risk )  Adopt Al fo drive innovation
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Innovation alleviates the tension

Common initiatives for moving the business forward

Trusted data is foundational to successful Al, automation & other critical business initiatives
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The leader in data integrity

Our unigue combination of software, data and strategy services

delivers trusted data. Data that is accurate, consistent, and contextual to

power more confident business decisions.

Decades of deep domain expertise

12,000

customers worldwide

93

of the Fortune 100

2,500

employees

J
D
Q

Brands you trust,
trust us

Data leaders
partner with us

Industry analysts
recommend us



The data journey is complex and ongoing

MONITOR
INTEGRATE
GENERATE O
ENRICH
CATALOG & CLEANSE &
GOVERN VALIDATE

O ANALYZE &
ACTIVATE
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Precisely partners with you along the way

Complete set of data integrity capabilities and data strategy services

‘ MONITOR
Data observability

INTEGRATE
Change data capture

ANALYZE &
GENERATE . . ACTIVATE
Enterprise Customer
Data sources experience

ENRICH
Spatial analysis

CATALOG & CLEANSE & Data enrichment
GOVERN VALIDATE
Data catalog Data quality
Data governance Geo addressing

Master data management



Data Integrity Suite e
accelerates the journey

* Flexible, interoperable Saa$S services

w X e B BB D

) Job

E)

* Runs where data lives - on-premises
or in the cloud

 Business-friendly user experience with
Al-driven suggestions

« Unique in the market in its breadth of
capabilities

« Common foundation with shared
data catalog connects all capabilities

porecisely @ @ @
Data Integrity Suite © i D

Data Data Data Data Geo Spatial Data
Integration Observability Governance Quality Addressing Analytics Enrichment
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Why Your Data Needs to be Al Ready

'Why 85%

85%

of Al projects

FAIL

due to bad data
quality or liftle to

no relevant data!
(Gartner)

Of Your Al Models May Fail, Forbes, Nov 2024

® Productivity & Efficiency

......................... ® Economic Impqc.l.

= DH .............................. Y Innova.l.ion & DeCiSion-Making

......................... ° CUS.I.omer Experience

e Talent & Workforce
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Central Data Lake can Accelerate Al Initiatives

Over 809% of our Will this accelerate &

data is already in our assure the success of
& central data lake our Al initiatives?
R A A A
W Q
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Common Misconceptions About Al Projects

® Assumption of Data Quality

_ PY Overlooking Da'l'q Governance

O/ £ . . v e ¢ Underestimating Integration Challenges
Over 80% of our

data is already )
|n O Cen_l_ro| Rj o ® Ignoring the Need for Skilled Talent

data lake

................................ ® Expec’ring |mmediq1'e |nsigh‘|‘s
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@+ What is Al Data Readiness?

@2 . .
) oPreetves Successful & Responsible Al Needs Well Documented:

|0 Metrics / KPls

T

o Al Initiatives

Unacceptable Risk

=51 Data Catalog High Risk
. . Limited Risk
EE

= Data Intelligence/ Governance Minimal Risk

Data Strategy
Consulting advises on
leading practices
for centrally capturing
& sharing all
considerations

= Al Model

Capadbilities | Limitations | Decision Making & Approval Process | Al System Classification

Improvemem IVICIINVSI Error Rates | Detect & Monitor Biases | Corrective Measures | Incident Register

ﬂf—] Model Expk]]r](] b| ||‘I'y SHAP (SHapley Additive exPlanations) | LIME (Local Interpretable Model-agnostic Explanations)

Data QUO“Ty Completeness | Purpose™® | Timeliness | Accuracy | Representative® | Diversity / Bias Score™

E}E Validation Datasefs

Process *  Stafistical Parity

A tabilit c Stratified Sampling Disparate Impact
n I i

ccounta Y I Humaninihe Loop | RACI Proportional Stratified *  Equadlised Odds

) Process | Design, Develop, Deploy Lifecycle Sampling Calibration

=00 (audit, review, improve) Equal Stratifaied Sampling *  N-Sigma Method

ey ) ) Optimal Allocation Chi-Square Test
G55 Data Processing Summaries | For Personal Data Y o ANV

2

Monitoring & Regular Audits

Wl e

| Data Protection Measures | Capture in Lineage & Process Diagrams Io
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Working with many of the world's most successful brands
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Thank you
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