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THE UN-FULFILLED PROMISE
OF SELF-SERVICE BI…



THE BI USER JOURNEY TODAY
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Answer your questions



IF USERS STRUGGLE 
AT ANY STEP, THEY 
CALL AN ANALYST



How is AI helping with each 
of these stages today…



THE ROLE OF AI IN BI TOOLS TODAY

“Data Stories”

“Explain Data”

3. Analyze

”Fabric”

”Copilot”



HOW DO USERS GET 
TO CAMP 3?

A BUSINESS INTELLIGENCE PORTAL



ENTERPRISE BI PORTAL
One place to govern and discover BI
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ENTERPRISE BI PORTAL
DEMO



HOW DOES AI 
ENHANCE THE PORTAL 
EXPERIENCE TODAY?



BI SEARCH
Optimized for quick access

BI CONCIERGE
Optimized for discovery

Quickly find assets that you know already exist Discover the best assets to answer the questions you have



• LLM powered conversational chat
• Leverages all metadata collected by Metric Insights
• Leverages Metric Insights Security model
• Integrated with Actions (e.g. subscribe, setup an alert)
• Accessible via Metric Insights BI Portal
• Accessible via Slack and Microsoft Teams

Key Features

• Save users time by recommending the best report
• Improve analyst productivity
• Increase user engagement with BI

Benefits

BI CONCIERGE
powered by AI
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WHAT IS THE FUTURE 
OF AI FOR THE PORTAL?

































3. Analyze – BI Tools

2. Understand – BI Portal

1. Discover – BI Portal

Answer your questions

THE BI USER JOURNEY
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