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Key Drivers of the Trust 

Transformation

The Trust Intelligence Platform

How Data Privacy Fits Into 

Organizational Trust

Demo of the Data Governance 

and Privacy Cloud

Q&A
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The last decade was all about 

Digital Transformation
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The next one is all about 

Trust Transformation
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Fundamental Shifts Driving the Criticality of Trust

R E G U L AT ORY

Privacy Regulations

AdTech Regulation

Breach Notification

Direct Marketing Regs (TCPA, etc.)

Security Certifications

Corporate Compliance Regs

EU Whistleblower Reg

EU Sustainability Regs

EU Ethical AI Guidelines

S O C I E TAL

Brand Reputation

Stakeholder Capitalism

DE&I Initiatives

Company Purpose Alignment

Talent War

Online Safety & Harassment

Content Moderation

Human Slavery

T E C H NO LO GY

Big Data & Personalization

Behavioral Advertising

AI & ML Adoption

Ransom and Extortion Ware

Carbon Impact of Digital (Crypto)

AR and VR Adoption

Metaverse
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Individuals who 

trust a brand are…

Source: 2020 Edelman Trust Barometer Special Report: Brand Trust; BCG Henderson Institute

Trust is 
a Proven 
Competitive
Advantage

MORE WILLING TO PAY A PREMIUM7X

MORE WILLING TO SHARE DATA7X

MORE LOYAL6X



8 |   Copyright © 2022 OneTrust LLC

Every Stakeholder is Driving This

Can we trust 

you with our 
data?

Can we trust 

your ethics 
and integrity?

Can we trust you 

to do good for 
people & planet?

Can we trust 

your decisions 
are risk 
informed

Customers

Employees

Investors

Regulators

Boards

Suppliers
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Every Company is Embarking on a Trust Transformation

FROM: 

Siloed Compliance Initiatives

TO: 

Trust Intelligence

Data 

Governance

Privacy Compliance ESG

Sustainability Risk Security Ethics

Trust 

Intelligence

Privacy

Ethics

GRC ESG

New 

Business 

Initiative

Trust by 

Design
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Automated Intelligence Data Discovery & Classification  |  Third-Party Risk Exchange  |  Real-Time Regulatory Updates | Insights & Benchmarking

Stakeholder Trust Center Customers | Employees | Board | Investors | Suppliers | Regulators

PRIVACY & 

DATA GOVERNANCE

Privacy Management

Data Governance

Consent & Preferences

Built for Privacy, Security, Data, 

Marketing, IT & Legal Teams

Responsible AI

GRC & SECURITY 

ASSURANCE

Governance & Policy Management

IT Risk & Security Assurance

Third-Party Risk

Built for InfoSec, Audit, Risk, 

Vendor & Compliance Teams

Audit & Compliance Management

ETHICS &

COMPLIANCE

Ethics Program Management

Third-Party Due Diligence

Speak-Up Culture Assurance

Built for Ethics, Compliance, 

HR & Legal Teams

ESG & 

SUSTAINABILITY

Carbon Accounting

ESG Program Management

Supplier Sustainability & 

Responsibility

Built for Sustainability, Finance, 

Legal & Procurement Teams

EHS

The Trust Intelligence Platform

Visibility, Action & Automation Across Trust Domains
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Today’s Organizations Are Facing Unique Challenges

CHALLENGES
INCREASING 

REGULATORY 

COMPLEXITY

EVOLVING DATA & 

TECHNOLOGY 

LANDSCAPE

INCREASED 

STAKEHOLDER 

AWARENESS

OPPORTUNITY
PROACTIVE, BEST-

PRACTICE-DRIVEN 

PROGRAMS

TURN AWARENESS INTO 

TRUST BY ENABLING 

INDIVIDUAL CHOICE & 

CONTROL

EMBEDDING PRIVACY

INTO DATA OPERATIONS 

& USE
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Give individuals control over 

their data to drive data 
governance & activation 
across the data lifecycle

Take privacy rights (DSAR) 

response from weeks to 
minutes with full fulfillment 

automation

Manage the workflows, tasks 

& reporting required to 
operationalize compliance & 

risk management

Embed governance into data 

operations to give the right 
people the right data, at the 

right time, for the right purpose

GO BEYOND COMPLIANCE TO TRUSTED DATA USE
OneTrust Privacy & Data Governance Cloud

GIVE INDIVIDUALS CONTROL OPERATIONALIZE YOUR PROGRAM

CONSENT & 

PREFERENCES

PRIVACY RIGHTS 

AUTOMATION

COMPLIANCE & 

RISK MANAGEMENT

DATA GOVERNANCE 

& USE

Automated Intelligence Data Discovery & Classification   |   Third-Party Risk Exchange   |   Real-Time Regulatory Updates  |  Insights & Benchmarking

Stakeholder Trust Center Customers  |  Employees  |  Board  |  Investors  |  Suppliers  |  Regulators
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Demo
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Data Discovery

Website & App Scanning

Website & App Scanning

Third-Party Exchange

Consent & Preferences

First-Party Data Capture

COMPLIANCE, RISK & PROGRAM MGT

Data Policy Enforcement

Consent Governance

Data Catalog

Stakeholder Trust Center

Insights & Benchmarking 

Engine

REAL-TIME REGULATORY INTELLIGENCE

Regulatory Change Mgt Policy Management

PIA / DPIA Automation

Data Mapping Automation

Incident Management

DSAR Automation

Transfer Analysis (TIA)

Consent Management

Vendor Risk Mgt

Awareness Training

500+ THIRD-PARTY

INTEGRATIONS

DATA ASSETS

3RD PARTIES

INDIVIDUALS Privacy Ops / PbD AI Governance
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Data Discovery

Website & App Scanning

Website & App Scanning

Third-Party Exchange

Consent & Preferences

First-Party Data Capture

COMPLIANCE, RISK & PROGRAM MGT

Data Policy Enforcement

Consent Governance

Data Catalog

Stakeholder Trust Center

Insights & Benchmarking 

Engine

REAL-TIME REGULATORY INTELLIGENCE

Regulatory Change Mgt Policy Management

PIA / DPIA Automation

Data Mapping Automation

Incident Management

DSAR Automation

Transfer Analysis (TIA)

Consent Management

Vendor Risk Mgt

Awareness Training

500+ THIRD-PARTY

INTEGRATIONS

DATA ASSETS

3RD PARTIES

INDIVIDUALS Privacy Ops / PbD AI Governance



16 |   Copyright © 2022 OneTrust LLC

GAIN AUTOMATIC INSIGHT INTO YOUR DATA
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CONNECT TO STRUCTURED AND UNSTRUCTURED DATA SOURCES HOSTED IN THE CLOUD OR ON PREM
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TAG, CLASSIFY, AND CATEGORIZE DATA
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LEVERAGE CLASSIFICATION TYPES TO QUICKLY LOCATE DATA POINTS
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COMPLY WITH FIRST PARTY DATA POLICIES
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IDENTIFY AND UNDERSTAND TRACKING TECHNOLOGIES
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LEVERAGE A LIBRARY OF PROFESSIONALY DESIGNED, CUSTOMIZABLE PRE-BUILT TEMPLATES
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IDENTIFY AND MANAGE SDKs
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KNOW WHERE DATA IS BEING SHARED
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MAKE SENSE OF VENDOR CREDENTIALS
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Data Discovery

Website & App Scanning

Website & App Scanning

Third-Party Exchange

Consent & Preferences

First-Party Data Capture

COMPLIANCE, RISK & PROGRAM MGT

Data Policy Enforcement

Consent Governance

Data Catalog

Stakeholder Trust Center

Insights & Benchmarking 

Engine

REAL-TIME REGULATORY INTELLIGENCE

Regulatory Change Mgt Policy Management

PIA / DPIA Automation

Data Mapping Automation

Incident Management

DSAR Automation

Transfer Analysis (TIA)

Consent Management

Vendor Risk Mgt

Awareness Training

500+ THIRD-PARTY

INTEGRATIONS

DATA ASSETS

3RD PARTIES

INDIVIDUALS Privacy Ops / PbD AI Governance
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CREATE AN IDENTITY GRAPH TO STREAMLINE THE FULFILLMENT OF RIGHTS REQUESTS
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FUFILL PRIVACY RIGHTS REQUESTS WITH AUTOMATED CAPABILITIES
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Errr – TAB 17

REPLACE MANUAL TASKS WITH AUTOMATION
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REDACT SENSITIVE OR PERSONAL INFORMATION FOR INDIVIDUALS OTHER THAN THE REQUESTOR
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COMMUNICATE WITH REQUESTORS THROUGH A SECURE MESSAGING PORTAL
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SUBMITS DSAR

ACCEPTS TRACKING

RECIEVES MARKETING

Manage Customer Data Lifecycle

VISITS MOBILE APP

SUBSCRIBES TO 

NEWSLETTER
UPDATES 

PREFERENCES

REAL-TIME 

SYNCRONIZATION

OUT-OF-THE-BOX 

PLUGINS
PROOF OF CONSENT 

ACTION DATA 

COMPLIANTLY
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SUBMITS DSAR

ACCEPTS TRACKING

RECIEVES MARKETING

Customer Data Lifecycle Management

VISITS MOBILE APP

SUBSCRIBES TO 
NEWSLETTER

UPDATES 
PREFERENCES

REAL-TIME 
SYNCRONIZATION

OUT-OF-THE-BOX 
PLUGINS

PROOF OF CONSENT 
ACTION DATA 
COMPLIANTLY

MAINTAIN RECORDS OF CONSENT
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MAINTAIN INDIVIDUAL CONSENT RECORDS TO TRACK CHANGES OVER TIME
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Leverage Athena AI to Contextualize Data

Athena AI powered by

DataGuidance

CPRA

DSAR FORMS & 

WORKFLOWS

PRE-CONFIGURED

DATA MAP 

ATTRIBUTES

INCIDENT RESPONSE 

TEMPLATES

GEO- SPECIFIC 

COOKIE BANNERS

CONTEXTUAL 

REQUIREMENTS

CONTROL 

FRAMEWORKS

INHERENT RISK 

SCORES
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ACCESS AI-POWERED REGULATORY GUIDANCE CUSTOMIZED FOR YOUR NEEDS
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QUICKLY KNOW WHICH LAWS APPLY
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DETERMINE THE LEGAL BASIS OF YOUR DATA
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KNOW WHY DATA IS COLLECTED
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EASILY MONITOR THE DATA LIFE CYCLE AND RISKS AS THEY ARISE
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MONITOR THE EFFECTIVENESS OF IMPLEMENTED CONTROLS
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DETERMINE RULES AUTOMATICALLY 
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Manage Digital Policies In a Central Location

Green 
marketing

Green 
marketing

Green 
marketing

INTERNAL POLICIES

Data Use,  ESG, Workplace Safety

EXTERNAL POLICIES

Privacy Policy, Transparency Report

JUST IN TIME NOTICES

For CCPA/CPRA Requirements

INDUSTRY SPECIFIC 

HIPAA, PCI DSS, GLBA, CASL etc.

LINK TO CONTROLS MULTI-LINGUAL SUPPORT
SINGLE CLICK TO 

PROPOGATE CHANGES
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EASILY CREATE AND IMPLEMENT PRIVACY POLICIES ACROSS YOUR ORGANIZATION
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Automate Notification Guidance for 300+ Jurisdictions

QUESTION 1 (California)

QUESTION 2 (France)

JURISDICTIONS
California | Texas | New York | Brazil

United Kingdom | France | Australia

IDENTIFY JURISDICTIONS

Affected jurisdictions identified 
through investigation are linked 

to DataGuidance Research

ASSESS JURISDICTIONS

Jurisdictional requirements from 
DataGuidance are de-duplicated 

into a single assessment

GET TAILORED GUIDANCE

Athena analyzes responses 
against requirements & auto-

generates notification guidance

RECOMMENDED ACTION

!

!

!

-

Notify

Notify

Notify

Don’t

Notify

ACCEPT

ACCEPT

REJECT

REJECT
40 In-House Researchers | 800 Lawyer Network

Covering 300+ Jurisdictions
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KNOW THE SCOPE OF ANY INCIDENTS RIGHT AWAY
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INTAKE AND ACTION INCIDENTS THROUGH CONFIGURABLE WORKFLOWS & NOTIFICATION GUIDANCE
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DESIGN

Dynamic immersive 

customizable training for 

relevant employees

TRAIN

Interactive role-based 

training available in multiple 

languages,

MAINTAIN

Courses kept up to date by 

world’s largest privacy legal 

research team

CERTIFY

Track and manage course 

completion to ensure 

organizational compliance

SCHEDULE

Retrain employees that 

handle consumer data on a 

periodic basis per CPRA 

requirements

Increase Privacy and Data Literacy With Awareness Training
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EDUCATE EMPLOYEES TO MITIGATE INTERNAL RISKS 
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Data Discovery

Website & App Scanning

Website & App Scanning

Third-Party Exchange

Consent & Preferences

First-Party Data Capture

COMPLIANCE, RISK & PROGRAM MGT

Data Policy Enforcement

Consent Governance

Data Catalog

Stakeholder Trust Center

Insights & Benchmarking 

Engine

REAL-TIME REGULATORY INTELLIGENCE

Regulatory Change Mgt Policy Management

PIA / DPIA Automation

Data Mapping Automation

Incident Management

DSAR Automation

Transfer Analysis (TIA)

Consent Management

Vendor Risk Mgt

Awareness Training

500+ THIRD-PARTY

INTEGRATIONS

DATA ASSETS

3RD PARTIES

INDIVIDUALS Privacy Ops / PbD AI Governance
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UNDERSTAND THE SPREAD OF INFORMATION
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GAIN INSIGHT INTO THE WAY DATA FLOWS ACROSS YOUR ORGANIZATION
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VIZUALIZE THE TECHNICAL DATA FLOWS 
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POLICIES APPLICABLE TO THE DATA
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EXECUTE DATA POLICIES TO MITIGATE RISK
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APPLY DATA MASKING POLICIES WITHIN INTEGRATED SYSTEMS
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ENABLE INDIVIDUALS TO MANAGE PREFERENCES WITHIN A TRUST PROFILE
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ENABLE INDIVIDUALS TO MANAGE PREFERENCES WITHIN A TRUST PROFILE
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ENABLE INDIVIDUALS TO EXERCISE RIGHTS WITHIN A TRUST PROFILE
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DASHBOARDS AND REPORTING TO MANAGE YOUR PROGRAMS AND REPORT TO YOUR BOARD
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Privacy is evolving beyond regulatory 
compliance to integrated data governance 

and trusted data use

To keep up, you need to bring visibility, 
action, and automation to your privacy & 

data governance programs
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How will you be the catalyst in your 
organization?
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Want to bring a custom demo to your team?
Want to learn about pricing?

Let Us Know!

YES NO


